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Getting the Most Out of HubSpot’s
March 2024 Product Updates

SIMPLE STRAT

NEW & NOW SERIES
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What’s NEW in 
HubSpot?

How can you drive 
results with these 
updates NOW?

New & Now 
Series
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1. All-new Content Hub

2. A ton of quality-of-life improvements 
for ALL HubSpot customers

3. New AI tools

4. Help Desk improvements

And MUCH MORE

Time to get excited…
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• Ask questions anytime in the Zoom 
Q&A - we’ll answer them at the end

• The recording and slides will be sent 
within a day or two after the webinar

• Follow along with updates that don’t 
apply to your license
• A small upgrade could unlock a 

whole new world of growth!

Housekeeping



© Simple Strat | Diamond HubSpot Solutions Partner 2024

Our team can help you:

4/11/24 5

Upgrade 
HubSpot

Fix Your
HubSpot

Put HubSpot 
to Work

Implement 
Updates

at SimpleStrat.com/Consult
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Tyler Samani-Sprunk
Cofounder & CMO @ Simple Strat

Cohost of HubSpot Hacks
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Content Hub
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What is Content Hub?
• All-new hub from HubSpot for creating & managing content

• Replaces CMS Hub & adds a bunch of new tools

• Current CMS Hub customers can:
• Retain current website-focused features by remaining in their current license
- OR -
• Add the new, broader set of Content Hub features by upgrading from CMS Hub to Content Hub

• For NEW customers, blogs and landing pages are moving from Marketing Hub to Content Hub

• Membership sites/blogs will be available at the Pro level of Content Hub (currently only in CMS 
Enterprise)
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What’s New:

AI Blog Post 
Generator

Content Hub: Starter+

CMS Hub: Basic Functionality
Marketing Hub: Basic 
Functionality
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What’s New:

AI Image 
Generator

Content Hub: Starter+

CMS Hub: Starter+
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What’s New:

Blog Post 
Narration

Content Hub: Pro+

CMS Hub: Pro+
Marketing Hub: Pro+
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What’s New:

AI Translations

Content Hub: Pro+
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What’s New:

Brand Voice

Content Hub: Pro+
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What’s New:

Content Remix

Content Hub: Pro+
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What’s New:

Podcasts

Content Hub: Pro+
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What’s New:

Content Embed

Content Hub: Pro+
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All Hubs
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What’s New:

ChatSpot Copilot 
In HubSpot

- Private Beta
- All Hubs
- All Tiers
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What’s New:

Data Trends

- Live
- All Hubs
- All Tiers
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Use Data Trends Now: Answer “WHAT HAPPENED?!”
• Troubleshoot why a bunch of records were deleted

• Figure out why there was a spike in new records

• Help figure out when an issue started (eg. a major integration stopped working)

• Understand how most of your deals/tickets/etc. are created
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What’s New:

Preview Sidebar 
Customization

- Live
- All Hubs
- All Tiers
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What’s New:

Create Activities 
from Preview 
Sidebar

- Live
- All Hubs
- All Tiers
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What’s New:

Delete Form 
Submissions

- Private Beta
- All Hubs
- All Tiers
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Use Submission Deletion Now: More Accurate Analytics
• Delete test form submissions

• Delete spam form submissions
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What’s New:

Improved File 
Property 
Experience in 
HubSpot's Smart 
CRM

- Live
- All Hubs
- All Tiers
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Use File Properties Now: Store Relevant Documents
• Purchase Order

• Agreement/Contract

• Requirements documents

• Proof/troubleshooting docs for support tickets

• Resumes for recruiters

• Price list on vendor company records

• Info docs for custom records
• Example: real estate company with properties 

as a custom object stores property data sheets
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Use File Properties Now: Incorporate Into Processes
• When deals advance stages, require 

documentation (deal conditional stage 
properties)

• When a “company type” property is marked 
as vendor, show a file property for “price 
list” (conditional properties)
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What’s New:

Import Now 
Shows Potentially 
Impacted 
Workflows and 
Lists

- Public Beta
- All Hubs
- All Tiers
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What’s New:

100% Stacked 
Charts

- Live
- All Hubs
- Professional & Enterprise
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Use Stacked Charts Now: View Proportions Over Time
• Proportion of page views by source over time

• Proportion of created contacts by source over time

• Proportion of deals by original source over time

• Proportion of tickets created by support channel over time

• Deal win rate over time
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What’s New:

Deal Stage 
Calculated 
Properties

- Live
- All Hubs
- Professional & Enterprise
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Use New Deal Properties Now: Prevent Stale Deals
• Create saved views for your sales team:

• Deals where date entered stage is X days ago

• Send internal notifications for deals that haven’t 
moved
• Workflow triggered when date entered stage is X 

days ago

• Send emails to buyers when deals haven’t moved
• Workflow triggered when date entered stage is X 

days ago
• Works best when deals automatically advance 

based on buyer activity
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Use New Deal Properties Now: Improved Reporting
• Report on:

• Number of deals that have entered a specific 
stage over time

• How long deals spent in stages on average in a 
time period

• How long closed won deals spent in stages vs how 
long closed lost deals spent in stages (2 reports)

• How time in a specific stage has changed over 
time
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What’s New:

Sync Property 
Type

- Public Beta
- All Hubs
- Professional & Enterprise
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Use Sync Properties Now:
• Company > Contact

• Company Name
• Industry
• Number of employees
• Office address

• Company or Contact > Deal
• Custom source property

• Company or Contact > Ticket
• How long they’ve been a customer (date entered customer lifecycle stage)
• How many support tickets they’ve opened in the past
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Use Sync Properties Now: Replace Sync Workflows
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What’s New:

Mobile Navigation 
Improvements for 
Custom Objects 
on Android & iOS

- Live
- All Hubs
- Enterprise
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What’s New:

Auto-mapping 
Now Available in 
the HubSpot App 
for Zoom 
Meetings

- Live
- All Hubs
- All Tiers
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What’s New:

Legacy Quickbooks 
Online (QBO) 
Integration is Being 
Retired in Favor of 
the New, Data Sync 
Powered QBO 
Integration

- Sunset
- All Hubs
- All Tiers
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Join Us Again Soon!

SimpleStrat.com/Webinars



© Simple Strat | Diamond HubSpot Solutions Partner 2024 4/11/24 42

Multi-Hub
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What’s New:

Find Workflows 
by Action Type

- Live
- Marketing, Operations,   
   Sales & Service Hubs
- Professional & Enterprise
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What’s New:

Daily Workflow 
Enrollment 
Change 
Notifications

- Live
- Marketing, Operations,   
   Sales & Service Hubs
- Enterprise
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Commerce Hub
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What’s New:

Accept Partial 
Payments on 
Invoices

- Live
- Commerce Hub
- All Tiers
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Use Partial Payment Acceptance Now:
• Customer wants to split payment between 2+ payment methods

• Payment plan for a customer that can’t pay full amount

• Initial deposit + later payment on the same invoice
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Service Hub
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What’s New:

Dependent 
Fields in Custom 
Surveys

- Public Beta
- Service Hub
- Professional & Enterprise
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Use Dependent Survey Fields Now: Get Relevant Insight
• Dial in on the “why”

• If someone responds negatively to a satisfaction question, ask what could be improved
• If someone responds positively to a satisfaction question, ask what they enjoyed most

• Allow customers to determine how much feedback they want to provide
• Ask essential questions
• Ask if they would like to continue answering questions
• Ask additional questions if yes
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What’s New:

Help Desk Access 
for Non-service 
Users

- Live
- Service Hub
- Professional & Enterprise
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What’s New:

Connect 
WhatsApp to 
Help Desk

- Private Beta
- Service Hub
- Professional & Enterprise
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What’s New:

Ticket Merging in 
Help Desk

- Live
- Service Hub
- Professional & Enterprise
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Operations Hub
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What’s New:

HubSpot AI 
Location 
Formatting 
Suggestions for 
Contacts

- Live
- Operations Hub
- Starter, Professional, & 
Enterprise
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What’s New:

Proactive 
Alerts for New 
Duplicate Records

- Live
- Operations Hub
- Professional & Enterprise
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Marketing Hub
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What’s New:

AI Assistant: 
Preview Text 
Generation

- Public Beta
- Marketing Hub
- All Tiers
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What’s New:

AI View and Filter 
Available on the 
Marketing Email 
Manage Page

- Public Beta
- All Hubs
- Professional & Enterprise
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What’s New:

Marketing Home – 
A New Centralized 
View of All Your 
Marketing Efforts

- Private Beta
- Marketing Hub
- Professional & Enterprise
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What’s New:

Abandoned Cart 
Email Module 
(Shopify Data 
Sync)

- Private Beta
- Marketing Hub
- Professional & Enterprise
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Questions & Answers
Book a call at SimpleStrat.com/Consult for personalized help.


