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Getting the Most Out of HubSpot’s
September 2023 Product Updates

SIMPLE STRAT

NEW & NOW SERIES
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What’s NEW in 
HubSpot?

How can you drive 
results with these 
updates NOW?

New & Now 
Series
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1. Exciting New Features & Use 
Cases
• New Property Features
• More Powerful Reporting
• Sequences On The Go

2. Small but Mighty Updates
• Freezing columns
• LinkedIn Video

3. Q & A

On Deck
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Simplify Growth
With HubSpot and the expertise to use it to its full potential. 
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Buy 
HubSpot

Learn 
HubSpot

Fix 
HubSpot

Put HubSpot 
to Work

Implement 
HubSpot

- HubSpot Management -

- Marketing Support -
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Tyler Samani-Sprunk
Cofounder & CMO @ Simple Strat

Cohost of HubSpot Hacks
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Exciting New Features
& Use Cases
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What’s New:

Conditional 
Property Logic

- Public Beta
- All Hubs
- Pro & Enterprise
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Use Conditional Properties Now: Closed Lost Details
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Use Conditional Properties Now: Preferred Contact Method
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Use Conditional Properties Now:
Require Next Step for High Priority Deals
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• There’s a good chance you can reduce 
properties shown for:

• Creating Records

• Advancing Deal Stages

• Advancing Ticket Stages

• Index Views

• Association Cards

• Audit these locations, remove properties from 
those views, and re-add through conditional 
properties where possible

Use Conditional Properties Now: Streamline Your Setup
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What’s New:

Formula Fields In 
Custom Report 
Builder

- Public Beta
- All Hubs
- Pro & Enterprise
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• Gross Profit = Deal amount - deal costs

• Realized Revenue = Deal amount - discounts

• Commissions = Deal amount * commission 
percentage

• Revenue Per Day to Close = Deal amount / 
days to close

Use Formula Fields Now: Deal Revenue Math
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Use Formula Fields Now: Average Deal Size by Company
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Use Formula Fields Now: Event Attendance Percentage
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What’s New:

Video Module in 
CTAs

- Public Beta
- CMS & Marketing Hubs
- Starter, Pro, Enterprise
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• Pop up video on button click:  [Click Here To 
Watch]

• Have a testimonial video slide in on a service page

• Have a video from a hiring manager slide in on a 
job opening page

• Add a short video to a newsletter subscription 
pop-up CTA 

• Add a video to embedded CTAs for a more 
engaging request to register for a webinar, 
download a guide, whatever action you want them 
to take

Use Video CTAs Now:
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What’s New:

Contact Lifecycle 
Stage Properties

- Live
- All Hubs
- Pro & Enterprise
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• Report shown is for all current customers

• Custom Report Builder > Contacts Object 
> Vertical Bar Chart

• Add Lifecycle Stage to X-axis

• Add “Cumulative Time in ___” properties 
to Y-axis

• Rename & Set Aggregation to Avg

• Set filter to Lifecycle stage is any of 
Customer

Use New Properties Now: Avg Time In Stage Report
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• Custom Report Builder > Contacts Object 
> Table

• Add Contact Owner and Cumulative 
Time in Sales Qualified Lead

• Rename SQL field & Set Aggregation 
to Avg

• Set filter to Lifecycle stage is any of Sales 
Qualified Lead

Use New Properties Now: Avg SQL Age by Rep Report
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• New or more frequent drips when 
contact has been in a stage longer than 
the average

• Notify a sales rep when they have an SQL 
longer than average that it may be a 
good idea to recycle them back to 
marketing

• Celebrate with customers when they 
reach milestones like 100 days as a 
customer

Use New Properties Now: Trigger Workflows 
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What’s New:

Create New 
Record From 
Playbook

- Live
- Sales & Service Hubs
- Pro & Enterprise
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Use Record Creation Now: Create Deal After Initial Call
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Use Record Creation Now: Create Ticket on Intake Call
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What’s New:

Object Tag Filter 
Enhancements

- Live
- Sales & Service Hubs
- Starter, Pro, Enterprise
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Use New Filters Now: Tag Deals from Target Accounts
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Use New Filters Now: Tag Tickets From Loyal Customers
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What’s New:

Sequences on 
Mobile

- Live
- Sales & Service Hubs
- Pro & Enterprise
- iOS & Android Apps
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• Don’t delay trade show engagement

• Scan business card > enroll in sequence

• Immediate & consistent follow-up from sales 
meetings you travel to

• Start a helpful drip after an installation or 
service visit

Use Mobile Sequences Now: Empower Reps in the Field
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Small But Mighty Updates
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What’s New:

From Address 
Now Requires 
Verification

- Sunset Oct. 26
- Marketing Hub
- All Tiers
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What’s New:

Updated User 
Table

- Public Beta
- All Hubs
- All Tiers
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What’s New:

Freezing First 
Column of Index 
Pages

- Public Beta
- All Hubs
- All Tiers
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What’s New:

Custom Voicemail 
Audio

- Live
- Sales & Service Hubs
- Starter, Pro, & Enterprise
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What’s New:

Add Custom CSS 
to CTAs (HTML 
CTA Type)

- Public Beta
- CMS & Marketing Hubs
- Starter, Pro, & Enterprise
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What’s New:

Gauge 
Visualizations in 
Reports

- Public Beta
- All Hubs
- Pro & Enterprise
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What’s New:

QR Codes for 
Payment Links

- Live
- All Hubs
- Starter, Pro, & Enterprise



© Simple Strat | Diamond HubSpot Solutions Partner 2023 10/5/23 38

What’s New:

AI Assistant for 
Workflow 
Descriptions

- Public Beta
- All Hubs Except CMS
- Pro & Enterprise
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Next Steps
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• Identify 1-2 updates your team could benefit from right away

Get Expert Help

• Book a consultation with our team: 
SimpleStrat.com/Consult

DIY

• Research the updates details on the 
HubSpot knowledge base and/or 
product updates section

• Enroll in any necessary betas

• Implement and measure the impact

OR
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Join Us Again Soon!
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SimpleStrat.com/Webinars
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Questions & Answers


